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Letter From The Chairman

David B. Dorwart
Board Chairman
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David B. Dorwart
Board Chairman
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Board Member

CGM
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Telecom Service Bureau Inc.

Anthony D. Fields
Board Member
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Danielle Perry
Board Member

TruConnect

Calen Schultz
Board Member

Performance Culture
 Consulting

JD Hilzendager
Board Member
ViaOne Services
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The NaLA conference is possible because of 
the hard work and dedication of this team!
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Conference Overview
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Stephen Alexander
Committee Member
PayGO Distributors

Kristi Brown
Committee Co-Chair
Performance Culture 
Consulting

Calen Schultz
Committee Co-Chair
Performance Culture

 Consulting

Michael Fries
Committee Member

Goodnight Marketing

NAC Committee Members





https://nalalifeline.org/blog/
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Hotel Map

Belgrove Terrace

Belgrove Gathering Area

Belgrove Ballroom

Latitude Ballroom
•	Breakfast & Lunch

•	Welcome Party

•	Happy Hour

•	Registration

•	Exhibitors & Networking 

•	Conference Talks & Panels

To Contents





https://telgoo5.com
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2026 Exhibitors

1-	 American Network Solutions

2-	 Foxx Development

3-	Ron Hall

Device Supplier

Device Supplier

Keynote, Author, Philanthropist, and more!

To Contents







27

Breakfast

Opening Remarks

RAGAC Update

Office Inspector 
General Introduction

Legal Updates
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Funding At Work
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Keynote Speaker

Author of the bestselling book and motion 
picture Same Kind of Different as Me, Ron Hall 
has raised over $100 million for underserved 
communities and dedicated his life to uplifting 
homeless and underserved populations. 

At this year’s Conference, Ron’s powerful 
message reminds us that bridging the digital 
divide is fundamentally about giving individuals 
access, opportunity, and dignity. 
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Lunch & Networking

Keynote Speech

Break

NAC Highlights

Fireside Chat

Sponsor Highlights

Closing Remarks
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Activities In The Area



https://linktr.ee/sliide


https://www.twitter.com/nalalifeline
https://www.youtube.com/@nationallifelineassociatio119
https://www.linkedin.com/groups/8277721
https://www.facebook.com/pages/National-Lifeline-Association/1425846631051420
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Morning Talks & Panels

Legal Updates

RAGAC Update

Funding At Work

FCC Office of Inspector General

10:15 am - 10:45 am

9:30 am - 9:45 am

11:00 am - 12:00 pm

9:45 am - 10:15 am

Read 
More

Read 
More

Read 
More

Read 
More

To Contents



mailto:info%40americannetworksolutions.com?subject=
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Afternoon Talks & Panels

Sponsor Highlights

NAC Highlights

Keynote Speech

Fireside Chat

3:15 pm - 3:45 pm

2:15 pm - 2:45 pm

1:00 pm - 2:00 pm

2:45 pm - 3:15 pm

Read 
More

Read 
More

Read 
More

Read 
More

To Contents
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9:45 am - 10:15 am

Talks

RAGAC Committee Update

Join Danielle Perry, Chairwoman of the 

Regulatory and Government Affairs Committee 

(RAGAC), for an introduction to the committee 

and an inside look at its latest priorities. 

You'll learn about the strategic vision and key 

initiatives shaping NaLA's regulatory goals, and 

how they affect your business.

Danielle Perry
TruConnect

	→ JD Hilzendager | Assist Wireless

	→ Alex Rodriguez | CGM

	→ Jen Rose | i-wireless

	→ Kristi Brown | Performance Culture 
Consulting
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FCC Office of Inspector General

9:45 am - 10:15 am

Introduction

Jeremiah Kirstein of the FCC Office of 

Inspector General (OIG) introduces the office 

to the NaLA audience. He'll cover who the OIG 

is, what it does, and how it works, including its 

hotline. This session will also highlight major 

program risks and the areas the OIG is focusing 

on, and wrap up with audience Q&A.

Talks
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10:15 am - 10:45 am

Federal & California Legal Updates

This session gives an overview of the latest 

federal and California regulatory developments 

affecting Lifeline. It covers the work of the FCC, 

USAC, and CPUC regarding enrollment and 

program integrity, emerging technologies, and 

key rule changes providers should prepare for.

Attendees will also hear about current issues 

facing the program. These include stricter 

eligibility and identity verification, increased 

enforcement around duplicate subscribers, 

rising Universal Service Fund contribution 

rates, and California's move to new tiered 

LifeLine plans.

	→ John Heitmann | Nelson Mullins

	→ Josh Guyan | Nelson Mullins

JD Hilzendager
Assist Wireless

Talks
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Funding At Work

11:00 am - 12:00 pm

Lifeline's future is being decided in 

Washington, and NaLA members are helping 

shape it. John Heitmann, Kim Bayliss, Norm 

Lent, JD Hilzendager, Danielle Perry, and 

Jordan Axt go behind the scenes of NaLA's 

work on Capitol Hill: the meetings with 

lawmakers, the push for expanded funding, 

and the lobbying and PR strategies that keep 

Lifeline strong and accessible. Expect an 

insider's view of the fight and practical ways 

to get involved yourself.

	→ Kim Bayliss | Klein Johnson Group

	→ Norm Lent | Klein Johnson Group

	→ JD Hilzendager | Assist Wireless

	→ John Heitmann | Nelson Mullins

	→ Danielle Perry | TruConnect

Jordan Axt
ViaOne Services

Talks
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1:00 pm - 2:00 pm

Keynote Speech

Talks
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	→ Calen Schultz | Performance Culture 
Consulting

	→ Stephen Alexander | PayGO Distributors

	→ Michael Fries | Goodnight Marketing

	→ John Heitmann | Nelson Mullins

2:15 pm - 2:45 pm

NAC Highlights

Learn how the National Agent Coalition (NAC) 

supports the independent distributors and 

enrollment representatives who bring Lifeline 

to consumers in person. As a self-regulating 

body working alongside NaLA, the NAC sets 

standards that strengthen compliance, protect 

program integrity, and help the businesses 

behind in-person enrollment succeed. This 

session explains how it works and why it 

matters for the industry.

Kristi Brown
Performance Culture 

Consulting

Talks
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Fireside Chat

2:45 pm - 3:15 pm

Danielle Perry
TruConnect

	→ Tommy Binion | OnMessage Public 
Strategies

	→ Izzy Klein | Klein Johnson Group

Talks
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Sponsor Highlights

3:15 pm - 3:45 pm

Jordan Axt leads a lively group conversation 

with this year's conference sponsors. He'll 

ask each of them what they offer, what sets 

them apart, and how their products and 

services can help Lifeline providers grow 

revenue, work more efficiently, and stay 

competitive. The sponsors will also share why 

supporting NaLA and its mission matters to 

them. Attendees will come away with a clear 

picture of which solutions fit their business 

and who to connect with post-conference.

Talks
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Thank You To Our Amazing Funders!
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